
 

APPENDIX XI: 

 
CUSTOMER SURVEY INSTRUMENT 

 

 



CUSTOMER/CITIZEN SURVEY INSTRUMENT 
Respondents began the survey by clicking on the following Kern County home page “News and 
Information” item: 

5/27/05 Customer Survey: Kern County Animal Control Services Division  
Make your opinions count. The survey is available from now until June 22nd. 

Clicking on this link took them to the introductory information below. 
 

Customer Opinion Survey  

As a part of an operational review of the Kern County Animal Control Services 
(ACS) Division, Citygate Associates, the consultant selected by the County, is 
conducting this survey of customer/citizen opinions.  

Your responses will be kept confidential.  

When you are ready to begin, please click on the button below to be directed to the 
survey. We ask that you answer the questions thoughtfully, for your observations 
may assist us in identifying areas where the Division is strong and areas where 
improvements can be made.  

Note: The survey software will work with most standard Internet browsers and 
operating systems. Before beginning the survey, please confirm that your operating 
system and browser are on the following list.  

 
Supported Operating Systems Supported Browsers 

Windows XP, 2000, ME, NT, 98 Internet Explorer 5 and above 
MAC OS X and OS 9 Netscape 4.78 and above 
  Safari 1.0 

Note: Web TV is not supported, and Firefox has not been tested. 

To begin the survey, click on the button below.  

 

Clicking on the arrow above 
linked the respondent to the 

beginning of the survey.

http://www.co.kern.ca.us/acd/2005surveyintro.asp


If YES, go 
on to the 

next page. 
If NO, go 

to question 
9. 

  



  



  



  



  



  



  



  

If YES, go 
on to the 

next page. If NO, go to 
question 16.



  



 

  




