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EMPLOYEE SURVEY INSTRUMENT 
To begin the survey, employees were emailed a link to a specially created page on Citygate’s 
website.  That page contained the following information: 

 

COUNTY OF KERN ANIMAL CONTROL 
SERVICES DIVISION, EMPLOYEE SURVEY

As a part of the operational review of the Animal Control Services (ACS) Division, Citygate Associates is 
conducting this survey of employee opinions.  

Your responses will be kept confidential.  
 
When you are ready to begin, please click on the button below to be directed to the survey. We ask that you answer 
the questions thoughtfully, for your observations may assist us in identifying areas where the Division is strong and 
areas where improvements can be made. 
 
Before you go to the survey, please take a moment to consider the following: 
 
Most standard Internet browsers and operating systems are supported by the survey software. However, survey 
respondents using non-standard browsers such as WebTV will not be able to properly take the survey. We would like 
to suggest that you take the survey using a standard browser/operating system combination such as those shown in 
the table below. 
 
Supported Operating Systems and Browsers for Survey Respondent

Operating System Internet Explorer Netscape Other Browsers

Windows 98 6.0 6.2, 7.0   
Windows NT 5.0, 5.5 4.79   
Windows 2000 5.5, 6.0 4.72, 6.2 AOL 8.0, 9.0 
Windows XP 6.0 4.78, 7.0 AOL 9.0 
Windows ME 5.5, 6.0     
Mac OS X 5.2.3 7.1 Safari 1.0 
Mac OS 9 5     

 

OK. Let’s begin the survey     

   

This linked to the 
beginning of the survey. 

See next page.

 

   























 




